Don't leave home without
your travel concierge

DEBORAH STOKES
Fnzide traovel

Yf}u.fﬂt_‘:'] you simiply have to get

away but the garden needs

planting and there are 2 million
things to do for that upeoming
_party. Relax, Just call vour per-
s:ma.i teavel concierge.
This is a new breed of high-end
travel agent, who will not only
look after all vour trip details —
perhaps booking a reservation at
the hottest restaurant in Paris or
finding Spanish tukors forthe kids
in Madrid — but will also take
care of things on the home front,
Their services don't come
«cheap, averaging 360 an hour,
But, for those who can afford
them, they affer all the advantsges
of having a well-connected travel
agent amiap-ersunal assistant,
“We can take care of anything
that gets in the way of how our
clients Ike to travel " savs Wendy
Davis, president and founder of
Zebrano Lifestyle Solulions in
Toronto. This week, the company
arranged to have the backyard

pool opened for one vacationing

client, Recently, another familys
hardwood floors were refinished

while they were on vacation, “We
moved the furniture’ out,
arranged to stors i, and then
moved it backin agsin

Ziebrano’s. staff includes two
interior designers, two travel
planners, an event planner, even
an antigues dealer — Helpful
when clients are loﬁkingfmj Atk
Deco finds in, say, Miami, Last
Oclober, it zot the licenres it
needed to make travel bookings.

For Davis, who was a business
development manazer with Sears
Travel before she started her
venture six years ago, travel was
the missing link to complete its
m&nu of services for its affluent
clientele. Mﬂmngh travel was sl-
ways part of Pebranos plan, both
Sept. 11 and 3ARS put it on hold.
“But luxury travel is back, big-
time” The. cqmgan}r charges S60°
an hour for its services.

Lixury travel is not only back,

‘says Jordana Appugliesi. of Be-

spoke Experience. “It’s back with a
twist.” Bespoke E&ﬁperfenﬂeis ome

‘of two new fravel mnmﬁtge ser-

vices that have opened in tHe past
nmnﬂ' in Toronto. *People have the
money: ff:rr lwscury travel, but they
want to sperid itin a;drﬂ’arentmy
Thej.r want an experience” The
fledgling firm offers everything
from event and Ilfemarle Hianage-
ment, te arranging your ooy i
g&retreat 10} aprmatew]la i Thiza:
It is offering an opening promo-
tional package of %235 for five
hoursof eonicierge service.

While thess new firms appear,

traditional travel companies are

launiching high-end divisions fea-

‘turing “high-touch” services.

For example, American Express
Platinum cardholders have access
to Platinum Coneierge services,
which can assist with reservations,
tiekets or locating goods and ser-
viees anywhere in the world One
cardhiolder arranged delivery of a
sample of swater from the Dead
Sea. Ancther used Platintm
Conelerge services to arrange for
an Eivis itnpersonator to preside
over his Lag Negas wardding,

Attache, of Toronto, which has
been in business for more than
seven vears, is one of the more es-
tablished travel conejerge ser-
vices. The company will help
clients with their needs at home,
but its main business is provid-
ing: r;.::stamuze:l Juxury travel ex-
periences, sayvs Roger Kershaw,
general manager
~ He says he recently designed a
aix- nmnth round-the-world tour
for- one couple that ﬁneluﬁed
meeting with ‘I‘i‘be‘b’qm monks in
Laos ared a eafariin Botewana:
Attache is able to do this through

‘3 netwark. of travel contacts

around the world. “We've made it
our husiness-ta knew the world
of travel” Kershaw SHyE.
Trufflepiz. one of the new
conciarge services in Toronto, was

-started by Charlis Scott and Jack

Daney, formiesdy of lusury tour op-
erator Butterfield & Robinson, The:
well-travelled pair have contacts

around the world tecassist them

with their clients’ customized tray-
el plans “We're like the black baok
of travel’ says Scott, :
B Deborah Stokes is-the Notional
Post travel editor,
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